


























Sample Dispute Letter

Date

Your Name

Your Address, City, State, Zip Code
Complaint Department

Name of Company Address
City, State, Zip Code

Dear Sir or Madam:

T'am writing to dispute the following information in my filc. I have circled the items I dispute on the attached copy
of the report I received.

This item (identify item(s) disputed by name of source, such as creditors or tax court, and identify type of item,
such as credit account, judgment, eic.) is (inaccurate or incomplete) because (describe what is inaccurate or
incomplete and why). I am requesting that the item be removed (or request another specific change) to correct the
information.

Enclosed are copies of (use this sentence- if applicable and describe any enclosed documentation, such as a police
report, Identity Theft Affidavit, payment records, court documents) supporting my position. Please reinvestigate
this (these) matter(s) and (delete or correct) the disputed item(s) as soon as possible.

In addition, pursuant to FACTA.. As a victim of identity theft I am requesting that you provide me with copies of
any and all applications and business transaction records related to the fraudulent account(s). The copies of the
records can be (mailed to me at the address listed below or faxed to the number listed below. In addition, please
make these records available to the Upper Saucon Township Department upon their request.

Sincerely,
Your name

Enclosures: (List what you are enclosing)



Sample Dispute Letter For Existing Accounts

Date

Your Name

Your Address

Your City, State, Zip Code
Your Account Number

Name of Creditor Billing Inquiries Address
City, State, Zip Code

Dear Sir or Madam:

I am writing to dispute a fraudulent (charge or debit) on my account in the amount of §. I am a victim of identity
theft, and I did not make this (charge or debit). | am requesting that the (charge be removed or the debit reinstated),
that any finance and other charges related to the fraudulent amount be credited, as well, and that I receive an
accurate statement

Enclosed are copies of (use this sentence to describe any enclosed information, such as a police report or Identity
Theft Affidavit) supporting my position. Please investigate this matter and correct the fraudulent (charge or debit)
as soon as possibie.

In addition, pursuant to..... . As a victim of identity theft | am requesting that you provide me with copies of any
and all applications and business transaction records related to the fraudulent account(s). The copies of the records
can be (mailed to me at the address listed below or faxed to the number listed below). In addition, please make
these records available to the Upper Saucon Township Department upon their request.

Sincerely,
Your name

Enclosures: (list what you are enclosing.)



Fair and Accurate Credit Transactions
Act of 2003
PUBLIC LAW 108-159 DECEMBER 4, 2003

SEC. 151. SUMMARY OF RIGHTS OF IDENTITY THEFT VICTIMS.

(a) IN GENERAL-
(1) SUMMARY- Section 609 of the Fair Credit Reporting Act (15 U.S.C. 1681g)
is amended by adding at the end the following:

* (d) SUMMARY OF RIGHTS OF IDENTITY THEFT VICTIMS-
(1) IN GENERAL- The Commission, in consultation with the Federal banking
agencies and the National Credit Union Administration, shall prepare a model
summary of the rights of consumers under this title with respect to the
procedures for remedying the effects of fraud or identity theft involving credit,
an electronic fund transfer, or an account or transaction at or with a finandial
institution or other creditor.
*(2) SUMMARY OF RIGHTS AND CONTACT INFORMATION- Beginning 60 days
after the date on which the model summary of rights is prescribed in final
form by the Commission pursuant to paragraph (1), if any consumer contacts
a consumer reporting agency and expresses a belief that the consumer is a
victim of fraud or identity theft involving credit, an electronic fund transfer, or
an account or transaction at or with a financial institution or other creditor,
the consumer reporting agency shall, in addition to any other action that the
agency may take, provide the consumer with a summary of rights that
contains all of the information required by the Commission under paragraph
(1), and information on how to contact the Commission to obtain more
detailed information.

*(e) INFORMATION AVAILABLE TO VICTIMS-
"(1) IN GENERAL- For the purpose of documenting fraudulent transactions
resulting from identity theft, not later than 30 days after the date of receipt of
a request from a victim in accordance with paragraph (3), and subject to
verification of the identity of the victim and the daim of identity theft in
acoordanoe with paragraph (2), a in at Vi itt

(A) the victlm
' (B) any Federal, State, or local government law enforcement agency
or officer specified by the victim in such a request; or
" (C) any law enforcement agency investigating the identity theft and
authorized by the victim to take receipt of records provided under this
subsection.
"(2) VERIFICATION OF IDENTITY AND CLAIM- Before a business entity
provides any information under paragraph (1), unless the business entity, at
its discretion, otherwise has a high degree of confidence that it knows the



identity of the victim making a request under paragraph (1), the victim shall
provide to the business entity--
" (A) as proof of positive identification of the victim, at the election of
the business entity--
" (i) the presentation of a government-issued identification
card;
" (ii) personally identifying information of the same type as was
provided to the business entity by the unauthorized person; or
" (iii) personally identifying information that the business entity
typically requests from new applicants or for new transactions,
at the time of the victim's request for information, including any
documentation described in clauses (i) and (ii); and
"(B) as proof of a claim of identity theft, at the election of the business
entity--
" (i) a copy of a police report evidencing the claim of the victim
of identity theft; and
" (ii) a properly completed--
"(I) copy of a standardized affidavit of identity theft
developed and made available by the Commission; or
" (1) an affidavit of fact that is acceptable to the
business entity for that purpose.
"(3) PROCEDURES- The request of a victim under paragraph (1) shall--
" (A) be in writing;
" (B) be mailed to an address specified by the business entity, if any;
and
“(C) if asked by the business entity, include relevant information
about any transaction alleged to be a result of identity theft to
facilitate compliance with this section including--
* (i) if known by the victim (or if readily obtainable by the
victim), the date of the application or transaction; and
*(ii) if known by the victim (or if readily obtainable by the
victim), any other identifying information such as an account or
transaction number.
" (4) NO CHARGE TO VICTIM- Information required to be provided under
paragraph (1) shall be so provided without charge.
*(5) AUTHORITY TO DECLINE TO PROVIDE INFORMATION- A business entity
may decline to provide information under paragraph (1) if, in the exercise of
good faith, the business entity determines that--
* (A) this subsection does not require disclosure of the information;
" (B) after reviewing the information provided pursuant to paragraph
(2), the business entity does not have a high degree of confidence in
knowing the true identity of the individual requesting the information;
" (C) the request for the information is based on a misrepresentation of
fact by the individual requesting the information relevant to the
request for information; or
" (D) the information requested is Internet navigational data or similar
information about a person's visit to a website or online service.



IDENTITY THEFT FiL.LE
CONSENT DOCUMENT

By signing this document, I hereby provide the (Insert
local, state or federal law enforcement agency name) permission to enter my personal data
into the Federal Bureau of Investigation’s Identity Theft File. This information may include,
but is not limited to, physical descripiors and identifying information including my name,
date of birth, social security number, the type of identity theft, and a password provided to
me for future identification verification purposes. 1 am also providing permission to enter
my photograph and fingerprints into this file when that capability becomes available.

T understand that this information is being submitted as part of a criminal investigation in
which I was a victim and will be available to entities having access to the Federal Bureau of
Investigation’s National Crime Information Center (NCIC) files for any authorized purpose.
I am providing this data voluntarily as a means to memorialize my claim of identity theft and
to obtain a unique password to be used for future identity verification purposes.

[ understand that the FBI intends to remove this information from the NCIC active file no
later than five years from the date of entry. I also understand that I may at any time submit a
written request to the entering agency to have this information removed from the active file
at an earlier date. I further understand that information removed from the active file will not
thereafter be accessible via NCIC terminals, but it will be retained by the FBI as a record of
the NCIC entry until such time as its deletion may be authorized by the National Archives
and Records Administration (NARA).

I understand that this is a legally binding document reflecting my intent to have personal data
entered into the FBI’s Identity Theft File. I declare under penalty of perjury that the
foregoing is true and correct. (See 28 U.S.C. 1746)

SIGNATURE DATE

PRINTED NAME

The Privacy Act of 1974 (5 United States Code 552a) requires that local, state, or federal
agencies inform individuals whose social security number is being requested whether such
disclosure is mandatory or voluntary, the basis of authority for such solicitation, and the uses
which will be made of it. Accordingly, disclosure of your social security number is
voluntary; it is being requested pursuant to 28 U.S.C. 534 and (add any
applicable state authorization, if desired) for the purposes described above. The social
security number will be used as an identification tool; consequently, failure to provide the
number may result in a reduced ability to make such identifications or provide future identity
verifications.




